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15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 
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1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.
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15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.
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4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 
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1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers
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– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

FSC® Accreditation #SA-COC-004581
FSCM = FSC® Mix Credit 
FSCR = FSC® Recycled
FSC 100 = FSC® 100%
The mark of responsible forestry FSC® C123530www.fsc.org

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 
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5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

FSC® Accreditation #SA-COC-004581
FSCM = FSC® Mix Credit 
FSCR = FSC® Recycled
FSC 100 = FSC® 100%
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– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

Classic is a trading division of Bunzl Retail & 
Healthcare Supplies Limited. VAT No GB286 0142 66

Registered address: York House, 45 Seymour Street,
London W1H 7JT. Registered in England No. 62537 

T +44 (0)1202 488144 
F +44 (0)1202 481341

madebyclassic.co.uk
@madebyclassic

Classic
5 Silver Business Park 
Airfield Way
Christchurch 
Dorset BH23 3TA

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

FSC® Accreditation #SA-COC-004581
FSCM = FSC® Mix Credit 
FSCR = FSC® Recycled
FSC 100 = FSC® 100%
The mark of responsible forestry FSC® C123530www.fsc.org

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 
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subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

FSC® Accreditation #SA-COC-004581
FSCM = FSC® Mix Credit 
FSCR = FSC® Recycled
FSC 100 = FSC® 100%
The mark of responsible forestry FSC® C123530www.fsc.org

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 
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A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 
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subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 
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(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 
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A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

Classic is a trading division of Bunzl Retail & 
Healthcare Supplies Limited. VAT No GB286 0142 66

Registered address: York House, 45 Seymour Street,
London W1H 7JT. Registered in England No. 62537 

T +44 (0)1202 488144 
F +44 (0)1202 481341

madebyclassic.co.uk
@madebyclassic

Classic
5 Silver Business Park 
Airfield Way
Christchurch 
Dorset BH23 3TA

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 
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(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

Classic is a trading division of Bunzl Retail & 
Healthcare Supplies Limited. VAT No GB286 0142 66

Registered address: York House, 45 Seymour Street,
London W1H 7JT. Registered in England No. 62537 

T +44 (0)1202 488144 
F +44 (0)1202 481341

madebyclassic.co.uk
@madebyclassic

Classic
5 Silver Business Park 
Airfield Way
Christchurch 
Dorset BH23 3TA

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 
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controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.



15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

Classic is a trading division of Bunzl Retail & 
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what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

FSC® Accreditation #SA-COC-004581
FSCM = FSC® Mix Credit 
FSCR = FSC® Recycled
FSC 100 = FSC® 100%
The mark of responsible forestry FSC® C123530www.fsc.org

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.
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15. CONTACT US

Any comments, questions or suggestions about this privacy policy or 
our handling of your personal data should be emailed to: 

privacy-brhs@bunzl.co.uk.

Alternatively, you can contact us at the following postal address:

GDPR Privacy Champion
c/o Daniel Roberts

Classic, 29 Centurion Way, Meridian Business Park, 
Leicester, LE19 1WH

16. COMPLAINTS

Should you wish to discuss a complaint, please feel free to contact us 
using the details provided above. All complaints will be treated in a 

confidential manner.

Should you feel unsatisfied with our handling of your data, or about any 
complaint that you have made to us about our handling of your data, 
you are entitled to escalate your complaint to a supervisory authority 

within the European Union. For the UK, this is the ICO (Information 
Commissioner’s O�ce), which is also our lead supervisory authority. Its 

contact information can be found at: 
https://ico.org.uk/global/contact-us/

17. CHANGES TO THIS POLICY

This policy was last updated 28 September 2020.

FSC® Accreditation #SA-COC-004581
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FSC 100 = FSC® 100%
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what they can do. If you want more information you can visit these 
pages: allaboutcookies.org and aboutcookies.org

WHICH COOKIES DO WE USE?
While we will endeavour to keep the list below updated, the Classic site 
relies on many third party services and the list may therefore become 

out of date if those services alter the cookies they use.

Please note that all of these Cookies exist to enable functionality on 
the website and not for advertising purposes. If you do not wish these 
cookies to be tracked you can disable them in your browser, but this 

may negatively e�ect your experience on the site.

Learn how to remove cookies from your web browser:
aboutcookies.org/Default.aspx?page=2

Learn how to control cookies in your web browser:
allaboutcookies.org/manage-cookies/

There are two types of cookie you may encounter when using 
this website:

First party cookies: these are our own cookies, controlled by us and 
used to provide information about usage of our site.

Third party cookies: these are cookies found in other companies 
internet tools which we are using to enhance our site, for example 
Facebook or Twitter have their own cookies, which are controlled 

by them. Please note that if you do choose to share content from the 
Classic website through any social media providers that we don’t 
control the setting of these cookies and we recommend that you 

check the provider’s website for further information.

This allows us to display content that is relevant to you.

13. DO WE USE YOUR PERSONAL INFORMATION 
FOR MARKETING?

Yes, we may use your personal information to carry out marketing, but 
we aim to only contact people who want to receive marketing. If you 
object to marketing – whether electronic or otherwise – please let us 

know and we will stop contacting you.

14. COOKIES

We use cookies, which are small text files placed on your computer by 
websites that you visit, to make our website work properly, to monitor 
its usage and to display content that we believe will be relevant to you. 
If you register with us or if you continue to use our site, then you will be 

asked to agree to our use of cookies.

We use cookies on the Classic website to track user activity on the site 
and to enable various types of functionality.

WHAT ARE COOKIES?
Cookies are small text files containing information that is stored on an 
internet user’s device when visiting a website. The information a cookie 

contains and its purpose is determined by the website operator and 
can be used by that web server every time you visit that site.

Cookies are used to save time and make visiting web sites more 
e�cient and enjoyable. They can be used for many di�erent reasons – 

from remembering login information and what is in your online 
shopping basket, to tailoring online adverts so you see more adverts 

suited to what you want.

There is lots of guidance out there explaining what cookies are and 

controller or processor, provided in a commonly used and 
machine-readable format. This right is only available if the original 

processing was on the basis of consent, the processing is by 
automated means and if the processing is based on the fulfilment of a 

contractual obligation.

THE RIGHT TO OBJECT
You have the right to object to our processing of your data where:

A. Processing is based on legitimate interest.

B. Processing is for the purpose of direct marketing.

C. Processing is for the purposes of scientific or historic research; or

D. Processing involves automated decision-making and profiling.

11. DO YOU HAVE TO PROVIDE YOUR PERSONAL 
INFORMATION TO US?

You are never required to provide personal information to us, but you 
may need to do so when you enter into a contract for the provision of 

our services or products. We will not be able to provide our services or 
products unless you provide us with the personal information, we need 

to do so. 

In addition, you will be required to provide certain personal information 
if you contact us to exercise your rights under GDPR as set out in 

section 10.

12. AUTOMATED DECISION-MAKING

We carry out automated decision-making when you use our website. 
This involves providing content to you based on your online behaviour. 

(which you may have to meet), we will inform you.

THE RIGHT TO RECTIFICATION
When you believe we hold inaccurate or incomplete personal 

information about you, you may exercise your right to correct or 
complete this data. This may be used with the right to restrict 

processing to make sure that incorrect/incomplete information is not 
processed until it is corrected.

THE RIGHT TO ERASURE (THE ‘RIGHT TO BE FORGOTTEN’)
Where no overriding legal basis or legitimate reason continues to

 exist for processing personal data, you may request that we delete 
the personal data. This includes personal data that may have been 

unlawfully processed. We will take all reasonable steps to 
ensure erasure.

THE RIGHT TO RESTRICT PROCESSING
You may ask us to stop processing your personal data. We will still hold 
the data but will not process it any further. This right is an alternative to 
the right to erasure. If one of the following conditions applies you may 

exercise the right to restrict processing:

A. The accuracy of the personal data is contested.

B. Processing of the personal data is unlawful.

C. We no longer need the personal data for processing but the 
personal data is required for part of a legal process.

D. The right to object has been exercised and processing is restricted 
pending a decision on the status of the processing.

THE RIGHT TO DATA PORTABILITY
You may request your set of personal data be transferred to another 

A. Know whether as a data controller we hold any personal data 
about you.

B. Receive a description of the personal data held and, if permissible 
and practical, a copy of the personal data.

C. Be informed of the purpose(s) for which that personal data is being 
processed, and from where it was received.

D. Be informed whether the personal data is being disclosed to anyone 
apart from the original recipient of the personal data and, if so, the 

identity of those recipients.

E. Ask that your personal data be transferred to you or a third party in 
machine readable format (Word, PDF, etc.) (although such requests 

can only be fulfilled if the personal data in question is:

1. provided by the data subject to the company, 
2. is processed automatically

 F. If the personal data is being used to make automated decisions 
about you as the data subject (e.g. profiling), to be told what logic the 

system uses to make those decisions and to be able to request human 
intervention to override any such automated decisions. 

G. Where your personal data is transferred to a third country or to an 
international organisation, you have the right to be informed of the 

appropriate safeguards pursuant to Article 46 of the GDPR relating to 
the transfer.

– If there are exceptional circumstances that mean we can refuse to 
provide the information, we will explain them. If requests are frivolous 

or vexatious, we reserve the right to refuse them. If answering requests 
is likely to require additional time or occasions unreasonable expense 

subject to appropriate security.

9. SECURITY MEASURES

We have what we believe are appropriate security controls in place to 
protect personal data. Risk assessment, including assessing risks to 

the rights and freedoms of data subjects, is at the heart of our 
Information Security Management System. We do not, however, have 

any control over what happens between your device and the boundary 
of our information infrastructure. You should be aware of the many 
information security risks that exist and take appropriate steps to 

safeguard your own information. We accept no liability in respect of 
breaches that occur beyond our sphere of control.

10. YOUR RIGHTS AS A DATA SUBJECT

As a data subject whose personal information we hold, you have 
certain rights. If you wish to exercise any of these rights, please email 

privacy-brhs@bunzl.co.uk or use the information supplied in the 
Contact Us section below. To process your request, we will ask you to 

provide a valid form of identification for verification purposes. Your 
rights are as follows:

THE RIGHT TO BE INFORMED
As a data controller, we are obliged to provide clear and transparent 
information about our data processing activities. This is provided by 

this privacy policy and any related communications we may send you.

THE RIGHT OF ACCESS
You may request a copy of the personal data we hold about you free of 

charge. Once we have verified your identity and, if relevant, the 
authority of any third-party requestor, we will provide access to the 

personal data we hold about you as well as the following information:

– Information technology and communications service providers
– Suppliers

– Logistics and transport services

We may also share personal information:

– With any competent law enforcement or regulator as require by law
– When we buy or sell any businesses or assets. 

We aim to put the necessary safeguards in place to ensure that 
personal information that the company is legally responsible for 

remains properly protected and is used appropriately when in the 
hands of a third party.

7. INTERNATIONAL TRANSFER

We are a global organisation and use third parties located in other 
countries to help us run our business. This includes countries outside 
the European Union ("EU") and to countries that do not have laws that 
provide specific protection for personal data. We have taken steps to 
ensure all personal data is provided with adequate protection and that 
all transfers of personal data outside the EU are done lawfully. Where 

we transfer personal data outside of the EU to a country not 
determined by the European Commission as providing an adequate 
level of protection for personal data, the transfers will be under an 
agreement which covers the EU requirements for the transfer of 

personal data outside the EU. 

8. HOW LONG DO WE KEEP YOUR PERSONAL INFORMATION?

We will take steps to keep your information for only as long as is 
necessary for our business needs and in compliance with any legal or 
regulatory duties to retain personal information for a particular period. 
However long we retain personal information for, we will make sure it is 

5. LAWFUL BASIS FOR THE PROCESSING OF PERSONAL DATA

We believe that it is in our legitimate interests, or is necessary for the 
performance of a contract, to collect and use personal information to 

operate our business and to provide a service that you have requested. 
In some cases, we may be under a legal duty to use or disclose 

personal information, for example to comply with a request from an 
o�cial body. 

When we process on the lawful basis of legitimate interest, we apply 
the following test to determine whether it is appropriate:

THE PURPOSE TEST – is there a legitimate interest behind 
the processing?

NECESSITY TEST – is the processing necessary for that purpose?

BALANCING TEST – is the legitimate interest overridden, or not, 
by the individual’s interests, rights, or freedoms?

6. SHARING YOUR PERSONAL INFORMATION

We may share your personal information, but this will be done on a 
‘need to know’ basis and only where it is necessary to do so or where 

we are required to share information. Such as our professional advisors 
and service providers including:

– Accountants
– Legal counsel
– Consultants

– Payment providers
– Payroll providers

– Pension providers
– Insurers

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

– Dealing with queries from our shareholders and other stakeholders.

– Generating data analytics to monitor and improve the performance of 
our website.

– To ensure the security and safe operation of our websites and 
underlying business infrastructure.

TECHNICAL INFORMATION

In addition, to ensure that each visitor to any of our websites can use 
and navigate the site e�ectively, we collect the following:

– Technical information, including the IP (Internet Protocol) address 
used to connect your device to the Internet.

– Your login information, browser type and version, time zone setting, 
browser plug-in types and versions.

– Operating system and platform.

– Information about your visit, including the URL (Uniform Resource 
Locators) clickstream to, through and from our site.

In section 10 below, we identify your rights in respect of the personal 
data that we collect and describe how you can exercise those rights.

4. COLLECTION OF PERSONAL DATA

We collect personal data from you for one or more of the 
following purposes:

– To fulfil a contract that we have entered into with you or with the 
entity (or organisation) that you represent. In these circumstances it 

may be your entity (or organisation), rather than yourself, that has 
provided us with your personal data.

– To initiate and complete commercial transactions with you, or the 
entity (or organisation) that you represent, for the purchase of products 

and/or services.

– To deliver product you have purchased directly or indirectly from us.

– To communicate with suppliers of goods and services.

– Keeping accounts and other business records.

– To carry out marketing, electronic or otherwise.

– Complying with legal or regulatory requirements.

– To manage existing and past employees.

– To manage job applicants.

– Dealing with queries from our current employees, past employees, 
and job applicants.

– Dealing with complaints or queries from our customers and 
our suppliers. 

1. INTRODUCTION

We appreciate the trust you place in us when sharing your personal 
data. The security of that data is very important to us.

This policy explains how we collect and use your personal information 
and who we share it with and will also explain what rights you have with 
regards to your personal data and how you can exercise those rights.

2. WHO WE ARE

Classic, For the purposes of the General Data Protection Regulation 
Classic is the data controller. This means that Classic determines what 
data is collected, how this data is going to be used and how this data 

is protected.

Our registered o�ce address is:
Bunzl Retail & Healthcare Supplies Ltd trading as Classic,

York House, 45 Seymour Street, London, W1H 7JT

If you have questions about how we process personal data, or would 
like to exercise your data subject rights, please email us at 

privacy-brhs@bunzl.co.uk or write to us at the address above.

3. COMPANIES AND WEBSITES WITHIN SCOPE

The following is within scope for this privacy policy: 
Classic.

It also includes personal data that is collected through our websites, 
by telephone, through LiveChat and through any related social 

media applications.


